
Working with Medical 

Students
A GLIMPSE INSIDE THE SHORT WHITE COAT



But first… Introducing ME 

SHARON HUARD 
ASSOCIATE DEAN OF STUDENT AFFAIRS AND CAMPUS LIFE 

SUNY UPSTATE MEDICAL UNIVERSITY

MY PRONOUNS: SHE/HER/HERS

HUARDS@UPSTATE.EDU



Who are our 

students? What are 

some issues they 

may be facing? 

• MILLENNIALS

• IMPOSTER SYNDROME

• MICRO-AGGRESSIONS

• DISABILITY 



They are mostly Millennials 

(Mini activity)Discussion with you neighbor or in small 

groups

 Share stereotypes and/ or pet peeves about Millennials

 Share general impressions or positive traits about 

Millennials



Millennials

 Born 1981-1996 (22-37 years old).

 First generation of digital natives, they are the first 

generation that didn't consider parents or teachers 

as the authority but rather the Internet. 

Millennials are family-centric, concerned about 

work-life balance and are dedicated to wellness.



Millennials

Millennials crave feedback and guidance. They seek 
out mentors to guide them professionally.

Millennials are civic-minded, team oriented and 
optimistic.  They are service oriented and care about 
social causes. 

Millennial generation is the largest generation in US 
history and the most racially and ethnically diverse 
generation.  



Imposter Syndrome



Imposter Syndrome

Characterized by feelings of inadequacy, self 

doubt and belief that success is not deserved.

 Includes an internalized fear of being exposed as 

a “fraud”.
 https://www.youtube.com/watch?v=ZQUxL4Jm1Lo

https://www.youtube.com/watch?v=ZQUxL4Jm1Lo


Microaggression

Refers to unintended discrimination.

 Subtle (often unintentional or unconscious) forms of 
discrimination that negatively affect victims’ mental 
health.

 Subtle, often automatic, stereotypical, and 
insensitive behavior or comments or assumptions 
about a person’s identity, background, ethnicity, or 
disability. It might be presented politely or 
negatively.



Microaggression – why are we talking 

about this? 

 Microaggressions can be based on any aspect of a marginalized 
person’s identity (for example, sexuality, religion, or 
gender). Individual microaggressions may not be devastating to the 
person experiencing them; however, their cumulative effects over 
time can be large.

 We have heard from Upstate students about microaggressions
negatively affecting them in the classroom and on clinical rotations. 

 Microaggressions grow out of implicit bias, and we all have implicit 
biases

 https://www.youtube.com/watch?v=C-GPBq-gGjY

https://www.youtube.com/watch?v=C-GPBq-gGjY


Microaggressions: quotes from our 

students

“When I introduce myself to staff at my clinical site, 

they continue to mispronounce my name, even when 

I correct them.  Later, someone says that they are 

going to call me by a nickname so it is easier for 

them”

“Upstate staff member asks me where I am from and 

wants to know if my parents speak English.”



Microaggressions: quotes from our 

students

“We are not taught the right things to say or questions 

to ask when working with patients who are different 

from us.” 

“In lecture, we often hear ‘risk is higher in African-

American people’ without giving any context.”



Microaggressions: quotes from our 

students

“Being told that the way I pronounce certain words 

is unprofessional.”

“I am walking into University Hospital, with 

classmates, wearing my white coat, and the security 

staff singles me out to look at my ID”

“Whenever I speak with passion about racial issues, 

people call me ‘angry’ ”



Medical Students with Disabilities 

 The Americans with Disabilities Act (ADA), building on Section 504 of 

the Rehabilitation Act of 1973, mandates that: no qualified person 

with a disability shall, on the basis of disability, be excluded from 

participation in, be denied the benefits of, or otherwise be subjected 

to discrimination under any program or activity which receives or 

benefits from federal financial assistance.

 According to federal regulations, otherwise qualified students with 

documented disabilities are entitled to equal treatment at institutions 

of higher education, and to reasonable accommodation if needed.



Medical Students with Disabilities 

 Disability is defined as any physical or mental impairment that 

substantially limits one or more major life activities such as 

caring for oneself, performing manual tasks, walking, seeing, 

hearing, speaking, breathing, learning, or working.

 Persons are not entitled to protection of the ADA simply 

because they have been diagnosed with a disability or a 

medical condition. The disability must substantially limit their 

ability to perform major life activities.



Reasonable Accommodations

 An accommodation is a legally mandated modification or 
service that gives a student with a disability an equal 
opportunity to benefit from the educational process.

 Accommodations do not lower academic standards or 
compromise the integrity of an academic program. 
Academic, conduct and technical standards will always be 
maintained. 

 All students and applicants must be capable of meeting the 
technical standards for their program of study with or without 
reasonable accommodation.



Upstate Medical University Disability 

Services - Our Process

 Students must identify themselves to our office as a student with a 
disability and request specific accommodations. This is done via the 
student intake form and is followed up with an in person meeting.

 It is also the student's responsibility to obtain a thorough written 
evaluation from an appropriate professional, documenting the 
presence, extent, and ramifications of the disability. In addition, the 
documentation should explain what specific types of accommodation 
the evaluator believes might be most helpful in offsetting the effects of 
the disability to an acceptable extent in a medical school environment.

 Accommodations are determined on a case by case basis, determined 
by disability documentation and the interactive process with the 
individual student.



Upstate Medical University Disability 

Services - Our Process

 Depending on the accommodation requested, disability services staff 
may reach out to faculty, program chairs or clerkship coordinators to 
ask about program policies and practices; the disability services staff 
member has to balance what is a reasonable accommodation while 
making sure that the accommodation does not give the disabled 
student an advantage and while making sure the accommodation 
does not fundamentally alter the nature of the program. 

 Once accommodations are approved, our office provides a letter to 
the student that the student then has to distribute to faculty.  This letter 
does not describe the disability, it only states that this student is 
registered with our office and is entitled to the accommodations 
outlined in the letter. 



Upstate Medical University Disability 

Services – examples of accommodations

 Classroom and clinical coursework: 

Permission to eat, drink and use restroom during class.

Ability to type notes and in class assignments.

The student may need to sit or take occasional breaks 
during activities that require prolonged standing or 
walking. 

Up to 1.5x the normal time for in-class graded writing 
assignments.

Student should not be called upon in groups unless he 
volunteers.  Student may be asked to provide information 
or responses in other formats such as in writing. 



Upstate Medical University Disability 

Services – examples of accommodations

Exams, quizzes tests:

 Extended time (1.5 or 2.0 times the normal 
interval)

Testing in a minimally distracting location

Permission to use insulin monitor during exams

Permission to bring food, drink and medication into 
exam room.  

Large print text (20-24 point font)



Upstate Medical University Disability 

Services – examples of accommodations

Patient care activities:  

Student will need a reasonable amount of extended 
time to formulate answers to “on the spot questions”.  
Student will need a reasonable amount of extended 
time to prepare for presentations during rounds.

Permission to carry (or have nearby) food, drink and 
medication.  

 The student may need to sit or take occasional breaks 
during activities that require prolonged standing or 
walking.  



Upstate Medical University Disability 

Services – examples of accommodations

Clinical Skills exam: 

Student will provide his own amplified stethoscope 

for use in clinical settings, assessments and testing. 

Allowed extra time on write up portion of exam.

Ability to use dictation software for the written 

portion of exam.



Upstate Medical University Disability 

Services – Sample Letter

To Whom It May Concern:

This is to confirm that NAME has registered with the Office of Student Support Services as a student 

with a documented disability and has requested accommodations. The following accommodations are 

appropriate for this student.

Classroom and clinical coursework: No accommodations at this time

Exams/quizzes/tests (including online courses): Up to 2 times the normal interval.  Allowed to take 

proctored exams in a special location or an environment with minimal distractions.

Clinical skills exams: No accommodations at this time

Patient care activities: No accommodations at this time



Disability Case Study

Disability: Social anxiety disorder

Prior notification protocol ?

Student’s letter

Preceptor’s office: active learning, lots of questions, high    

expectations

Student’s response: anxiety, stress, wants a new preceptor



Case Study (cont.)

Resolution: new preceptor for last 3 weeks

student passed the clerkship

Discussion: what went right/ wrong in this situation?



Case Study Activity

Discussion with you neighbor or in small groups

 What concerns do you have when thinking about 
accommodating Medical Students with disabilities?

 When thinking about reasonable accommodations, what 
comes to mind as an accommodation request that may not be 
reasonable? (due to patient safety, unfair advantage, or 
fundamentally altering the nature of the program)

 Have you had any experience with students asking you for 
accommodations? Did they follow our protocol? Did they 
provide you with a letter?



Questions??? Comments/ Concerns??
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